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Hickton has an innovative website that enables architects, 
clients and contractors to understand the benefits of 
commissioning a Clerk of Works. Visitors to the website can 
sign up to receive a copy of the Hickton e-bulletin, containing 
information relating to issues and problems that may occur on 
projects. The website also features an enquiry contact form to 
ensure that anyone who needs additional information or 
requires a quotation from Hickton can get it quickly and 
efficiently, saving time and effort for the visitor. 
 
The site features project case studies, latest news, testimonials and 
press releases along with useful information about the Hickton team 
and on the role of a Clerk of Works. There is a ‘work in your region’ 
page to show visitors the type of work that Hickton has already carried 
out specifically in that area. Once on the page visitors simply hover 
over the map and click to see the projects that Hickton have 
successfully completed in the last 5 years. The website includes a large 
number of regularly updated case studies providing visitors with an 
interesting insight into some of the recent projects that have been 
undertaken.  
 
Within a few clicks, visitors are able to access project case studies 
across a wide selection of sectors including commercial, education, 
retail and leisure along with accommodation and transport. Hickton 
also act as key project advisor on CDMC (Construction Design 
Management Coordinator) and construction Health and Safety risk 
management matters and the website includes project examples 
where these services have been provided. Fully up-to-date with the 
latest news on projects that have been featured in the press, the 
website along with the e-bulletins, downloads and client intranet has 
become an invaluable source of information for design teams, 
contractors and clients.  
 



Tony Hickton, Managing Director of Hickton, explains: “We believe the 
website is amongst the most user-friendly on the market. It has been 
designed to give visitors the information they need to decide whether 
we are the right people for their project. The initial response has been 
great and we are hoping to be able to help even more visitors 
understand the vital role a Clerk of Works offers via the e-bulletins and 
downloads too.” Hickton was recently shortlisted in the CIOB East 
Midlands Construction Awards 2010 for the category- ‘Committed to 
Excellence and Quality’ for the services it provided on the construction 
of the ‘Curve' Performing Arts Centre in Leicester, which is featured on 
the Hickton website.  
 


